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I. CokpaweHus n abbpesuartypbl

KOK KombuampOoBaHHbIE OPAABHBIEC KOHTPAIICIITHBEL
AMITA Aenomeapokcunporecrepona arerar uan  Aerno [lpoBepa (MHBEKIIHOHHBI METOA
KOHTPALEIIIINN

AKAC Baxnuna ot Andprrepun, crToAGHAKA 1 KOKAFOIITA
I'CB I'pymra ceMerHEIX Bpadeit

VLHCM V4eOHBII IIEHTpP IO CEMEHHOMN MEAUIINHE

BMC Buyrpumarounas crimpasb

MAA MeTOA AAKTAIIHOHHOH aMEHOPEH

M3 MuHHCTEPCTBO 3APABOOXPAHEHHUSA

HITO HempaBrureAbcTBeHHAA OpraHU3AITHA

AY AOpPOAOBBII yXOA

CIIK Crcrema OBBIIIICHNS KAYECTBA

Tb Tybepkyaés

FOCAMA Arerrcrso CIIA 1o MeAYHAPOAHOMY Pa3BHTHEO
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II. BBegeHue

Leapto mpoBeAcHms pedOpM B OOAACTH 3APABOOXPAHCHHA fABAACTCHA ITOBBIIICHHC KAYCCTBA H
3P PEKTUBHOCTH MEAUIIMHCKHUX YCAYT HAPAAY C IIPHAAHIEM OCOOOTO 3HAYCHUS YKPEIIACHUIO IIEPBIYHOIO
3BEHA 3APAaBOOXpaHeHus. B mporecce rmepexoAa OT COBETCKOM CHCTEMBI 3APABOOXPAHEHISA, KOTOpas OBIAQ
COCPCAOTOYCHA HAa IIPECAOCTABACHHN KpafiHe CICIIHAAMSHPOBAHHBIX MCAHIIMHCKHAX VCAYLT  Y3KO
CIICIIMAAU3HUPOBAHHBIME  yapekAeHuAME, HOBbIe I'pymmsr Cemerinbix Bpauert (I'CB) B Kerpremcrane
CIIOCOOCTBOBAAH OPIaHU3AIMKA COBMECTHOH AECATEABHOCTH TEPAIICBTOB, I'HHEKOAOIOB H IICAHATPOB B
VIPEKACHUAX IICPBUYHOIO 3BCHA 3APABOOXPAHCHIUSA, KOTOPHIE IIPEAOCTABASIOT IIIHPOKUH CIIEKTP YCAYT B
OAHOM VYIPEKACHHN PACIHOAOKCHHOM OAHM3KO K MECTy IPOMKHUBAHHA HACCACHUL Apyrimu
pasureApHbIME OTAHYnAMHA ['CB OT IpOIIAOI CHCTEMBI ABAAETCA TO, YTO OHH HMEIOT COOCTBCHHBIC
CPEACTBa, HAKOIIAAIEMBIE 10 IIPHHIINIY IIOAYIIEBOIO HOPMATHBA U3 PACYCTa HA KAXKAOIO IIPHUIIMCAHHOIO
YCAOBCKA, 4 TAKIKE TO, YTO OHH KOHKYPHPYIOT 34 IOAYYCHHE OOABIICIO KOAMYECTBA KAMCHTOB. boAbIme
M He TpebyeTcs CACAOBATh TTOAPOOHBIM HHCTPYKITHAM IICHTPAABHBIX OPTAHOB BAACTH HAN O(DHITHAABHO
3AIpAIINBATG OTACABHBIC HANMCHOBAaHHA OOOPYAOBAaHHA H CPEACTB, HEOOXOAHUMBIE AAf OKA3AHUA
MCAHITHHCKUX ~VCAYL. VIM IpeaoCTaBACHA —3HAYNTCABHAS ABTOHOMHS B  VIPABACHHE CBOHMH
VIpPeKACHUAMHE 1 ycAayramu. OAHAKO OCTAaeTcs eIre MHOro HeperneHHbx npobaem. I'CB myxaarorcsa B
ITOBBIIIICHUY KAYECTBA OKA3BIBAEMBIX YCAYL, B YMEHHH IIPABHABHO HCIIOAB30BATH BHOBB OOPETCHHYIO
ABTOHOMHUIO AAfl OoAee 9(P(DEKTHBHOIO YIIPABACHUA CBOUMH VYPEHKACHUAMH M B YMECHHH HAHAYYIIIHM

00pa3soM OTBeYATh HOTPEOHOCTAM KAUEHTOB.

[Tpoexr mmo Ilossimenuro Kagectsa 3apaBooxpanenus B LleHrpasbHOH A3nu, M3BECTHBIA KAK IIPOEKT
3apasl Lowe, dpunancupyemsrii  Arenrcrsom CIIA mo Mexaynapoasnomy Passururo  (FOCAMA)
COTPYAHHYAET C IPABUTEABCTBAMU IIATH [[€HTPAABHO-A3MATCKUX PECIIYOANK B ACAE ITOBBIIIICHIS KAYECTBA
1 9 HEKTHBHOCTH MEAULIMHCKUAX YCAVT. [IpOEKT IIPOBOAUTCA B MMAOTHBIX OOAACTAX 3THX CTPAH B LIEAAX
ITIOAAEPKKH peddOpM B CEKTOPE 3APABOOXPAHEHHA  IIYTEM IIPEAOCTABACHUA TEXHUYECKOH ITOMOILIH,

00OyYeHus, 1 OTPAHHYEHHOM IIOCTABKI OOOPYAOBAHHA.

PCHPOAYKTI/IBHOC SAOPOBBC ABAACTCA HPI/IOpI/ITCTHbIM

HAIIPaBAGHNEM ITPOEKTa, W mapTHeps B Flccuk-Kyanckoit
obracta  Keipreiscrama — OBIAM  3aHHTIECPECOBAHBI B
HM3yYECHUN HOBBIX ITOAXOAOB K IIOBBIIIIEHUIO KA9€CTBA YCAYT

Aamaas cucrema Aomoanser mrrat 1'CB

110 PEIPOAYKTHBHOMY 3AOPOBBIO. Takum 0Opa3oM, IIPOeKT
PEHPOAY ¥ 3A0p p » 1P nHcrekTopamu. OHA IpeAHa3HAYEHA AAA

3apasl Liwe  ompobosaa  CucreMy — HEIPEPBIBHOTO .
IIOBBIIIICHHA ~ KAYECTBA ~ MCAMITHHCKOM

nopsirenns kagectBa  (CHIIK) B tpex I'CB HMccpik-
IIOMOIIM U AAfl IIPOABIDKEHHS 00pasa

Kyabcroit obaactn. Aanmas cucrema 1o3BoAsiet paborate  -p
KAK IIOCTABIIHKA  MECAMIIMHCKIX

mrratry I'CB m He3aBHCHMBIM HHCIIGKTOpaM CcOOOINa
VCAYT, OPHCHTHPOBAHHOIO HA KAHCHTA U

IIpCAHA3HAYCHA AAA ITOBBIIIICHUA Ka49eCTBa MCAHHHHCKOﬁ
PBIHOYHBIC OTHOIIICHMS, IITAT KOTOPOTO

IIOMOIIM H AAA  IpoABmxkeHHs obpasa I'CB  kak
paboraer  Kak  OAHa  KOMaHAA B

ITOCTABIIHKA MEAHIIMHCKHX YCAYI, OPHEHTHPOBAHHOIO HA
e AL yeayr, op p obecmeucHnN scpdexTuBHOrO

KAHMCHTA M PbIHOYHBIC OTHOILCHMA, IOTAT KOTOPOIO
IIPEAOCTABACHUSA YCAYI' B HCIIOAB3OBAHMA

paboraeT  KaKk OAH4  KOMaHAA B ODecCIedecHUU

pecypcos.
3P PEKTUBHOIO IPEAOCTABACHUSA YCAYT M HCIOAB3OBAHISA
pecypcos. DKCIIEpPUMEHT ~ TAaKKE  CTaBHA  IIEABIO
IIPOAEMOHCTPHPOBATD ITOTEHITHAA ITOOTIPAIOIIIETO

HaOAFOACHHSA KAK AABTCPHATUBY CHCTEME YHACACAOBAHHOI
OT COBEICKOIO COI03a, KOTOpasd AO CHX IIOp OCHOBBIBae€TCA Ha InTpadpax H HAKA3AHUAX 34
HEOAArOIIOAYIHBIE MEAMIIMHCKHE HCXOABI M 34 HAPYIIEHUA CBOAA IIPABHA, IIOCTAHOBAEGHHH U

AAMIHHCTPATHBHBIX TPEOOBAHMIA.

DTOT OTYET KPAaTKO OIMCHBACT CHCTEMY IIOBBIIICHHA KAYECTBA, IIPHHATYIO SKCIEPHMEHTAABHEIM
npoexktoM Ha Flccwk-Kyae, a Taxxe paccMaTpuBaeT BO3ZACHCTBHE CHCTEMBI HA YYACTBYIOIIHE B ITPOEKTE

I'CB u Ha UX yCAYTH B TEUYEHHE IIEPBBIX CEMH MECAIIEB.
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III. Cucrema HenpepbiBHOro noebileHua kadecrsa (CHIK)

CHIIK - »5T10 apamrupoBaHHAas BepcHs CHCTEMBL, paspaboTaHHONW Acconmaruell pernpoOAyKTHBHOIO
3poposba Kamboamu mpu moaseprkke FOCAMA. Iapraepam B Mccrik-Kyabckoii obAacTa TOHPaBUAACH
KaMOOAKHUIICKAs CHCTEMa CBOCH ACTKOCTBIO B HCIIOAB3OBAHHM H VCIICIIHBIM BHeApeHueM B KambGoaxe.
OGe crpaHbBl OOBECAMHACT a3MATCKAA KYABTYPa, B KOTOPOH HE IMPHUHATO KPHUTHKOBATb, 4 TAKKE

KOMMYHHUCTHYICCKOE HpOLHAOC 1 OTYACTHU CXOXKHE CHCTEMBI 3ApaBOOXpaHCHI/IH.

Ao Ha¥aAa SKCIEPUMEHTAABHOTO IIPOCKTA KAHMHMYeCKne pykoBoantean I'CB OblAm mpmraarmessr Ha
BCTpedy, IA¢ OHH IHOAyunAu oObscHerume npuHimnos CHIIK, a Takke oHM uM OBIAO IIPEAAOKEHO
Bmecre co csoum ['CB AoOpoBoabHO yuactBOBarh B axcuepumeHTe. (OCHOBBIBAACH HA Pa3MEpBL,

YHCACHHOCTD IPUIIICAHHOTO HACCACHUSA U 3aANMHTEPECOBAHHOCTD IIEPCOHAAA, OBIAO 0TOOpano Tpu I'CB.

OaHOI 13 rAaBHBIX IpoOAeM B KbIprerscrare OBIAO BEIIBACHHE KAAPOB, KOTOPBIE MOTAU OBl BBILIOAHATD
paboTy HHCIIEKTOPOB, KOTOpBIe OBl pabGorasm coBmectHO ¢ I'CB, cMOrAm HakaIAMBATD IIPAKTHYECKUI
OIIBIT M OBIAM CIIOCODHBI ~ CAMOCTOATCABHO IIPUHHIMATH PCIICHHA, YTO PE3KO OTAMYAAO OBl HX OT
CYILLIECTBYIOIUX HHCIIEKTOPOB. Kpome Toro, mpoext 3apasl Lzoc mocraBua cebe MEABIO HAAGAUTH 3TOH
yHKITHEN yIpEKACHNIE, KOTOPOE U B AAABHEHIIIEM MOIAO OBl pabOTaTh B 3TOM HAIIPABACHUU. TpeHeps
o ceMcHHOHM MeamrumHe u MecTHbE YueOnsni Llemrp Cemetinoit Meauruusr (YLICM) oxkaszaamchk
cooTBercTByroumMu 3tuM kpurepusaM, u terreps CHITK mcrmoassyer ux mpodeccHOHAABHBIC HABBIKH H
HABBIKM OOILEHHA, PACIIHPAA POAb TPEHEPOB IIO CEMEHHON MEAHIIMHE AO «KypaTOpOB» - MECTHBII

TCpMI/IH, I/ICHOAI)SyCMBII‘/’I BMECTO CAOBa ((I/IHCHCKTOp».

Coraacao CHIIK, kypatop Beiesiaer B «cBoe» I'CB  kaxapie Tpu MecAra (4TO Ha3BIBACTCA «PAYHAOMY) H

BMECTEC C IIEPCOHAAOM OICHHBACT KAYCCTBO YCAYT, HCIIOAB3YA YCThIPE YCTAHOBACHHBIX METOAA:

e [lepBeIM METOAOM ABAACTCH 0/pOC MieHUA KAUeHNd, ITO OOBEKTHBHO OIICHHBACT KAYECTBO C TOUKH
3peHHA KAHEHTOB M IIO3BOAACT OIIPEACAHTH KOAMYECTBEHHBIE PE3yAbTaTH. KAMeHTOB Ipocar
OLICHUTb ACHCTBHA MEAHIIMHCKHX PaOOTHHKOB IIO IMTHOAAABHOH ImkaAse. Bormpocsr kacarorcs
MHEHUA KAHEHTOB OTHOCHTEABHO KOH(DHUACHIIHAABHOCTH, OTHOIICHHH MEXAY KAHEHTOM U
ITOCTABIIIMKOM MEAHUIIMHCKUX YCAYI, BPEMEHU OMKHAAHUSA, CAHHTAPHBIX YCAOBHH H T.A. OHHE Tarixe
BBIABAAIOT ITPCAAOKCHHUA KAMEHTOB. AAHHBIC MHTECPBBIO CIOCOOCTBYIOT OPHMEHTAITNH MEAHITMHCKIX
JCAYT COOTBETCTBEHHO HYKAAM U IIOTPEOHOCTAM KAHMEHTOB. B 3TOM 3KCHEPHMEHTE HE3aBHCHMOC
HITO «Auaep» mposeao or 75 Ao 100 nmrepsoro B xamaor I'CB 3a 0AMH payHA B IIPEACTABHAO
pesyapTaTel Kypatopam u I'CB.

® BropelM METOAOM ABAACTCA 00x00 Jevebiozo yupescdenus, B IIPOLECCE KOTOPOIO KypaTOp OOXOAHUT
VIPEKACHHE  3AIIOAHAECT KOHTPOABHBIM — CIIFICOK, KOTOPBI ~OCHOBBIBACTCA HA  CTAaHAAPTax
Munncrepcrsa 3apaBooxpanenus (M3). KOHTPOABHBIN CIIHCOK IIPEACTABAAET COOOM PYKOBOACTBO
II0 OIIEHKE «TOTOBHOCTH) VUPEKACHHA K IIPEAOCTABACHHIO YCAYI. DTOT METOA COdYeTaeT B cebe
OPUEHTAILINIO HA KAHMCHTA U OOABIIHI KAMHHYICCKHH ITOAXOA. KOHTPOABHEIN CITHCOK, FCITOAB3YEMBIH
B Mccpik-KyAbckoM  skcmieprMeHTEe, OXBATHIBACT TAKHE MEAHIIMHCKHCE AaCIICKTBI, KAK HAAYHE
OOOpPYAOBaHHA, HHCTPYMEHTOB, ACKAPCTBEHHBIX CPEACTB M IIPEIAPATOB, BEACHHE 3aIIHCEH,
CAaHMTAPHOE COCTOAHHE, HAPAAY C TAKHMH HHTEPECAMH KAHECHTOB M OOIIECTBA, KAK HAAHYHE
nHAOPMALINN AASl KAHCHTOB, YAOOCTBA AASL KAHEHTA, KOH(DHUACHIINAABHOCTD, IIAAHBL ITO HAKOIIACHUIO

CPCACTB M OTHOIIICHUA C MECTHBIM HACECACHHECM.

o Tperuil METOA — 9TO HalAwdente 3a NOCHAIUKaMY Yiays, TAC KyPaTOp HADAFOAACT 33 KAHMHITIECCKHM
IIEPCOHAAOM, OKA3BIBAFOIIUM MEAUIIMHCKYIO IIOMOINb KAmeHTaM. (Cpasy mocAe HaOArOACHHA 32
paboToii Bpadeil KypaTop IPEAAAraeT MM CBOM KOMMEHTAPHH, AAfl IIOBBIIICHHA HX TEXHHYECKHX
3HAHUH, 2 #¢ 04 KPUTHKHA HAU C IICABIO HakaszaHusA . B Imporecce AQaHHOrO 3KCIEPHMEHTAABHOIO
IIPOEKTA KypaTop HAOAFOAAET 3a OKA3aHHEM YCAYI IO KOHTPALIEIIMH U AOPOAOBOMY yxoay. Ilo
KQKAOMY BHAY IPEAOCTABASEMBIX YCAYT COCTABACHBI KOHTPOABHEIN CIIHMCOK, OAHH IO AOPOAOBOMY
JXOAYy M II0 OAHOMY AAfl KAKAOI'O METOAA IIAAHMPOBAHHUSA CEMBH, KOTOpPBIE OCHOBAHBI Ha
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pecIyOANKAHCKHX PYKOBOACTBAX IIO AAHHBIM yCAyIraM. KaKABI IIyHKT KOHTPOABHOIO CIIHCKA
OLICHMBACTCA CACAYIOIIIM OOPa3sOM: CTABHTCA ABa 0AAAQ, KOTAA IIPOIICAYPA BBIITOAHCHA IIOAHOCTBIO U
IIPABUABHO; CTABUTCA OAHH OaAA, CCAH IIPOIIEAYPA BHITOAHCHA HE IIOAHOCTBIO HAHM HE COBCEM
IIPABHABHO; M CTABHTCA HOAB OaAAOB, €CAH IIPOLIEAYPA BOOOIIE He BBIIOAHEHA. TakuM 0Opasom,
K&KAOE HAOAIOACHHE IIPEACTABAAECT  OAAABI B BHAE IIPOLCHTOB, II0 KOHKPETHBIM HABBIKAM
KOHKTPETHOTO ITOCTABIIHKA MCAHMIIMHCKIX YCAYT. ITocAe KasKAOro HaOAFOACHHA MOKHO ITOACYHUTATDH
CpeAHMI 0aAA AAA KKAOrO MeAunmHcKkoro pabornmka I'CB, a rtaxk xe aaf xaxaoro I'CB B

OTACABHOCTH.

ITocAeAHUM METOAOM ABAACTCH cobpare 10 caMooyerike, BO BpeMs KoToporo Bech nepcomaa 1'CB
BBIABAAET IIPOOAEMBI, KACAIOIIHECA KAYECTBA MEAHIIHHCKHX YCAYr. AAfA IOOYMACHHA AHCKYCCHH
kyparopel Vlcceik-KyAbckoii 00AaCTH COCTABHAM CIIHICOK BOIIPOCOB, KOTOPBIE IIOMOIAFOT BBHI3BATH
AHUCKYCCHIO, KOTAA HEKOTOPBEIE COTPYAHUKH YIPEKACHUSA HE OCMEAHNBAIOTCA OTKPEITO BHICKA3aTh CBOE
MHEHUE II0 BOIIPOCAaM, KOTOpbIe X OecrrokosT. Takke Ha cobpannn mo camooueHke nepcoraa I'CB

00CY’KAQET PE3YABTATEI OIIPOCOB KAUEHTOB, HADATOACHHUIT 32 OKA3aHHEM YCAYT' X OOXOAA YIPEKACHHA.

COBMECTHO 5TH qupre METOAQ HpCACTaBA}HOT Kak O6’b€KTI/IBHyIO, TaK 1 Cy6’b€KTI/IBHyIO OIICHKY Ka4€CTBa

YCAYT, a TaKiKe HpCAAaI“aIOT KAMICHTAM H ITOCTABIITHMKAM MCAHMITUMHCKHUX YCAYT CTp}H{T}pHpOBaHHbIC METOABI

BBICKA3bIBaHUA MHEHHH U HACH. Cm. TabAnmy 1.

Ta6bnuua 1. OueHKa KauyecTBa C TOUKU 3PEHUS1 KJIMEHTOB U NOCTaBLIMKOB

O6beKTMBHaA OLleHKa KayecTBa Cy6bekTUBHOE BbisSiIBJIEHME NMPo6sieMbl
KanenTst OIpocs! KAMEHTOB, 3aKPbITHIE BOITPOCH OO6x0A yapexAeHnA
OHPOCBI KAHMCHTOB, OTKPBITI)IC BOHPOCBI
IMocrasmmkm HalAroAeHIe 32 MEAUIIHECKIME YCAYTAMI CamoorieHka

Kak TOABKO BBIBAAIOTCH IIPOOAEMSBI, IIPH HCIIOAB30BAHUHU YETBIPEX METOAOB, mepcoHar I'CB paboraer

KaK OAHA KOMAaHA2 HaA BBIACHCHHCM IPHYIHNH HpO6A€M 1 HaA OHIPCACACHHCM ITPHOPHUTCTHOCTH PEIIICHIA

IpODAEM M Pa3paOOTKHU ITAAHA ACHCTBHUIA, HAITPABACHHBIX HA PEIICHUE IIPHOPUTETHBIX ITpodAeM. B maane

ACHCTBHH paboTa HAA KOKAOH IIPOOAEMOH OPYIACTCA OAHOMY

Puc. 1. PayHa CHIK

!

Mocnep. Habnoa.

Onpoc MHeHMA Habnropenmne 3a CamooueHka O6xopn
ycnyramm yupexxaeHusa
_ D

]

BbiasBneHue
npo6nemsl

]

Paspabortka
nnaHa gemcTBMm

MoBblWeHue KayecTBa MeaUMLMHCKUNX ycnyr
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AMITy, KOTOPOE HECET OTBETCTBCHHOCTb 32 €€ pemIeHme. depes TpH MecAla, BO BPEMs CACAYIOIIEIO
payHAa KypaTop BO3BPAIIACTCA K PE3YyABTATAM OIpOca U HoBTOpseT ImKA. Heomuaanuo aad camux cebs
KypPaTOpBl YCTAHOBHAHU TaKHE OAHM3KHE M AOBEPHTEABHBIE OTHOLIEHHA cO «cBouMm» I'CB, uro mocermaan

X HAMHOTO HYaIle, 9€M pa3 B KBapTaA.

Cucrema CHIIK manpaBaeHa Ha IIOCTOSHHYFO OLICHKY M IIOBBIIICHHE KAYECTBA MEAHIIMHCKHX YCAYI Ha
YPOBHE OAHOIO VYIPEHKACHHA IIyTEM KOHIIEHTPAIMM BHEMAHHSA Ha IIPOOAEMaX, KOTOpPbIE HEraTHBHO
BAHAIOT HA KAYECTBO, HO MOIYT OBITh PEIICHBI IIPH UCIIOAB3OBAHUU MECTHBIX PECypcoB. AaHHAA cHCTEMA
YIUTBIBAET TOT (PAKT, YTO IIEPCOHAA YIPEKACHHA HECET OTBETCTBEHHOCTb 34 KAadeCTBO YCAYI B
COOCTBEHHOM YYPEKACHUU U ACAAET ITOIBITKY CO3AAHHA I1AAT(OPMEI AAl OOMEHA HACAMU 1 KOMAaHAHOIO

ITOAXOAAK PaboTe C IEABIO yAyUIeHus paboTel u pabodueii obcranosku. Ha prc.l mpeacraBaeH mpuHImIT
paborser CHIIK.

IV. BHeppeHue CHIK

3a mepuoa ¢ despaad no cenradbpp 2001 roaa B Tpex mmaorubex I'CB Opiao mpoBeaeHO Tpu payHaa
CHIIK. Ilepssrit payua 6b1a mpoBeacH cpasy mocae cemunapa mo CHIIK u teopermdeckoro oOygenmns
IIEPBEIX KyparopoB. PaxkTHdeckn, 3TOT PayHA OBIA CIIPAKTHKYMOM» IIEPBOIO CEMUHAPA IIPOBEACHHOIO
KOHCYABTaHTOM IIpoekTa 3Apasl Lrwe aokropom ToHoM Bau Aep BeapaeHOM.

Tax Kaxk cucrtemMa OBIAA COBEPIIIEHHO HOBOH AAfA KeIprerscrana, AFOAIM IOTPEeGOBAAOCH HEKOTOPOE BpEMS
AASL TOTO, YTOOBI €€ IIOHATh, M IIO9TOMY, IIEPBBIA payHA 3aHAA MHOro Bpemenu. Ilepcomaay I'CB
IIPHUIIAOCH IIOTPATUTh AOCTATOYHO BpemeHu Ha nomumanue Ttoro, uro CHIIK mpeacraBager coboit
mporiecc, ocymectBagemeri camumu 1'CB, a He BHEAPAEMSBIN BBIIICCTOAINNMU OPTAHU3ANNAME CO
poan HIIO

IIPOBOAHBIIIETO OIIpOCchl KAmeHTOB. Hekoropsie paborauku I'CB moayumam Bmewaraenme, aro HITO

CTOPOHHI. Heboabmoe 3amerrateAbCcTBO — BHEC BOIIPOC, KaCﬁFOLLII/II\/'ICH

«Auaep,

«AuAep» U ABAAETCA OTBETCTBEHHBIM 34 IIPOIIECC IIOBBIIIEHNA KAYECTBA, B TO BPEMA KAK APYIHUE PEIIUAH,
uaro y HITO ects mpaBo mpumeHsaTs kK HUM InTpadpHble caHKIMH. HecMoTps Ha 9T IIPOOAEMBI, AaXKe BO
BpemA IIepBOro payHAa, kaxaad I'CB cymera MCIOAB30BATH METOABI, BBIABHTH IIPOOAEMBI U Pa3pabOTATh
AQH ACHCTBUH AASl MX PEIIEHUS.

Kyparopsr mposeam BTOpO# payHA 0Oe3

IIOMOIIIM H3BHC. K ITOMY BpeMeHI/I,

padoraukn I'CB  yxke osmakoMmamcs c

«Bo Bropom payHAE BOIIPOCH CAMOOLIEHKH OKA3aAHCh

GoAce BaXKHBIMH, YEM BO BpPEMA IIEPBOIO PayHAA. DTO

ITOKa3bIBACT, 910 y KOMAaHABI T€H6pb 6OALH_I€
CaMOKpI/ITI/I‘IHOCTI/I n KEAaHHUA IIOBBICHUTH Ka4YE€CTBO
pﬂ.6OTI)I " BBIABAATDH HpO6ACMbI)>.

- Kypamop CHIIK

IIpOIECCOM U OoAee ACHO HOHUMAAH ErO

IIpeAHa3HadeHHe.  SIBHBIE  yAydIIeHws,
ABHBIIIIECH PE3YABTATOM IIEPBOIO PAYHAA,
BAOXHOBHAM I'CB B X MOIIBITKAX TOBBICUTH
kadectBo ycayr. K Tperpemy paymay I'CB
craAam  OoAee

OIIBITHBIMHX B BOHPOCQ.X

OIICHKM. OHn craam Bo3Aarath Ha cebs

AOIIOAHHUTCABHYIO OTBETCTBECHHOCTD n

CTaAm pemaTb boAee prAHI)IC 3aAa49H, TaK

JKe OBIAM HpI/I3H2KI/I TOTO YTO OHH CTaAH

Oparp Ha ceOA OTBETCIBEHHOCTh 32
sBrHeaperue CHITK. Hampumep, oara u3 I'CB mompocuaa HITO «Anaep» oOy4uTs HX caMOCTOATEABHOMY

HpOBCACHI/II-O KAaYCCTBCHHBIX HCCACAOB&HHﬁ.

I'CB craam TakKe CEpPbE3HO 3aAYMBIBATBCA O (DHHAHCOBOM Bompoce. OHH HAYIHAUCH HAXOAHTDH
CIIOHCOPOB AAfl YAYYIIEHHA KAHHHYECKOH chepsl U HaYaAd AyMath 00 ycroiausoctu cucremer CHITK.
Ape I'CB BOBAEKAM MECTHOE HACEAEHHE B OCYIIECTBACHHE IIAAHA ACHCTBHH, M HAIIAM MECTHBIX
CIIOHCOPOB.
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V. Pe3ynbTathbl

A. KoMneTeHuusi NOCTaBLMKOB MeAULIMHCKUX YCNyr

Bo Bpemsa mepBoro payHAa HaOAIOACHHE 32 IIPEACTABACHHEM YCAYI BBIABHAO ACHCTBHTEABHYFO
HEOOXOAHMOCTD B IIOBBIIICHHH HX KadectBa. Bo Bcex Tpex I'CB Bpaunm He cA€AOBAAM TOCYAAPCTBEHHBIM
PYKOBOACTBAM IIO IIPEAOCTABACHUIO YCAYI IO KOHTparemud. CpeAHHI IIPOLEHT IO BCEM YCAyraM B
obaactu komTparennnn AAA Bcex I'CB cocraBua Toapko 63 mporenTta. BriocaeacTBHE camMu KypaTopsl,
Oyayun Tperepamu YLICM, mposean oOydeHue Bpadeil u Meacectep. Bo BropoM payHAe cpeAHni HGaAa
32 YCAYIHM B OOAACTH KOHTPAILEIIIIUK BO3POC AO 83 IporeHTOB. TpeTHil payHA IIOKa3aA 3HAYUTEABHOE
IIOBBIIIICHIIE KAYECTBA C PE3YABTaTOM B 88 mmporenToB. Cm. Prc. 2 AAf TOAPOOHOTO OTUCTA.

Habaroaenme 3a ycayramm B Tpex I'CB rakke ITOKA3aA0, 9UTO BpPAYM HE CACAOBAAM CTAHAAPTAM
AOPOAOBOTO YXOAQ, TAK CPEAHHI 0aAA cocTaBHA AHMIND 47 mponenTtos. Ilocae obydenus cpeaHHi 6asa
coctaBAAA 80 IIPOIIEHTOB BO BTOPOM PAYHAE, I K TPETBEMY PAYHAY AOCTHT OIeHKH B 91 mporieHT.

ITocae tpervero payaaa CHIIK Kypatopsr pemmmam, 9ro HIpoOAEMAa HEAOCTATOYHOIO — OIIBITA
ITOCTABIIHKOB B BOIIPOCAX KOHTPALEIIINN ¥ AOPOAOBOIO HADAIOAGHHA OBIAA PEIIEHA, M OHH PELINAN €€
BOABIIIEC HE IIPOBEPATH B KAXKAOM PayHAE. BMECTO 3TOro, OHH peruAn HADAFOAATH 324 AAHHBIMH YCAYTAMI
KaKABIE IIOATOAQ, YTOOBI yOCAUTBCA B TOM, UTO YPOBEHb HABBIKOB IIOCTABIIHMKOB MEAHUIIMHCKHX YCAYT
OCTAeTCA YAOBAETBOPHUTEABHBIM.

Puc. 2 CpegHunii 6ann no KIMHUYECKUM HaBbiKaM B 0671aCTH penpoayKTUBHOIO 340POBbS

no Bcem 'CB, 3a Tpm payHaa CHIK (cornacHo KOHTPOJIbHOrO CNUCKa Asa HabnoaeHnn 3a
OKa3aHueM ycnyr)
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[Tocae rtoro, kaxk Oaaarsr 1o P3 pocturam yaosaersopureabHOro yposs, I'CB u ux xyparopsl permmaun
pacumpurs pamkn CHITK m BKAIOYHTB B CIIHMCOK ITOBBIIIICHHE KAYECTBA YCAYI IO HMMYyHHU3AILIHH,
Tyoepryaesy (TD), xoHTpoOArO 32 AmApeHHBIMI 3200ACBAHHAME K AcYeHHIO aHemuu. [Iporpamma mo Th
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IIAAHHPOBAaAad IIEPEHECTH OTBETCTBEHHOCTb 32 IIpoAoaxeHHe passl AedeHus Tb ma I'CB, m
skcepumenTaspabie I'CB permman Bkarounts koadpdunment msasedeHHbIX caygaeB Tb m mporent
HIPOMYILEHHBIX ITocerneHnit B coucok umuAukatopo CHITK. Apyruvu mHAHKaTOpaMm, KOTOpBIE
IIAAHUPYETCH BKAIOYHTD, ABASIOTCA IIPOIICHT ACTEH IIOAYYHBINHX TPeTpio A03y Bakmmael AKAC
(Audprepus, CTOAGHAK, KOKAFOIIL) AO OAHOIO TOAQ, KOAMYECTBO YMEPIIUX ACTCH ITOAYYABIIUX ACYCHUE OT

anapen B I'CB , a Taroke HHAUKATOPBI, CBA3AHHBIE C AHEMHUEH.

b. ACCOpTMMEHT MEeTOA0B KOHTpaLuenuymm

Haanmgue accopTuMeHTa METOAOB KOHTPALICIIIHE — OAHA U3 IAaBHBIX 3200T mepcoHasa ['CB Bo Bpems
cOOpaHuil IO CAMOOIICHKE — SBAfICTCS Hamboace ImpobaemaTmaHeM BompocoM. Kamemter B Mcchk-
Kyabcko#t obAacTa He HMEIOT OOABIIOrO BHIOOpA IO IPUYHHE OTPAHHYCHHBIX ITOCTABOK M BBICOKOM
CTOMMOCTH ITPOTHBO32aYATOYHBIX CPEACTB B amTekax. Hecommenno, aammas mpobaeMa HAXOAHAACH BHE
cpeper koHTpOAA OTAeABHOTO I'CB. OAHAKO, ITOCPEACTBOM CBA3EH C BBIIIECTOAIIMME OPrAHAMI BAACTH B
CHCTEME 3APABOOXPAHCHUS, KOTOPHIC YCTAHOBHAM KypaTopsl, paboTHukn I'CB 00BbeAMHIAN CBOM CHABI
AAd perrrenns 91oro Bompoca. OHu obpaTHAmCh B 00AaCTHON LIeHTp PempOAYKTHBHOIO 3AOPOBBA C
IpOCKOOIt 0 mpeaoctaBAeHnn accormarnuy I'CB OTBEeTCTBEHHOCTH 32 paCIpeACACHHE IPEAOCTABACHHEIX
AOHOpaMH KOHTparerrTuBoB. A Tawxe oAHa I'CB mposBrAa MHUIMATHBY H IIPEAOCTABHAA B APCHAY
ITOMEIT[CHIE YACTHOH alTeKe IIPHU YCAOBHH, YTO 9Ta 4alTeKa OyAeT oOecredeHa BCEMH HEOOXOAHMMBIMI
AEKAPCTBEHHBIME CPCACTBAMU, BKAIOUAS KOHTPAIICIITUBEL. DTOT BOIPOC OCTABAACHA IIOA ODCYKACHIEM AO

OKOHYAaHUA ITUAOTHOTIO HpOCKTﬂ..

B. UHcdhopMaumsa Ans KIMEHTOB

Bcee tpu I'CB moBbicAH Ka9ecTBO yCAYT B OOAACTH PEIIPOAYKTHBHOIO 3AOPOBBS IIYTEM IIPEAOCTABACHIIS
HOBOH HHQOPMALNK II0 KOHTPALECIIIMH H AOPOAOBOMY VXOAY CBOHM KAHEHTAM BO BHOBB
OPraHH30BAHHBIX KOMHATAX AAA OxuAaHuA. B oasoit m3 I'CB Bce marTepmasbr AyODAHMPOBAAHCH Kak Ha
PYCCKOM, TAaK M HAa KBIPTBI3CTKOM A3BIKE, KOTOPHIH OOAce IMOHATEH MECTHOMy HaceAcHmIO. [lomoanerwe
nH(MOPMAILIHOHHOIO MATEPHaAd B KOMHATAX OKHUAAHHA BO3MOKHO ITOBAHAAO HA 12 IPOLEHTHBIA pOCT
GasAa, 32 TPH PayHAZ, IO BOIPOCY OT TOM 3aAdBAA AHM KAHEHT BOIIPOCHI H IIOAYYaA AM Ha HHX

YAOBACTBOPHUTCABHBIC OTBCTHI. ’,

. 3a60Tbl KJINEHTOB

I'aaBHOH mepemenoii, koTopas Ovraa Berseana CHIIK, 6s1A0 03HAKOMAEHHE MEAHITHHCKAX PAOOTHUKOB C
MHEHHEM KAHEHTOB. [loCTaBInMKAM MEANIIMHCKHUX YCAVI, IPHBBIKIIHM K KAHMHHYECKOMY IIOAXOAY K
ITOBBIIIICHIIO KAYCCTBA, PE3YABTATHL OIIPOCOB KANCHTOB IIPECACTABHAHM HCOMKUAAHHBIH B3TAfA HA MHCHIS
KAICHTOB C HEKAMHHYECKOH TOYkM 3peHus. Hamprmep, raaBHOH 3a00TOH KAHEHTOB OBIAO CAMO
rnomerrenue I'CB. Onu nepedncanan Takue mpoOAEMBI KaK TEMHBIN 1 HEIIPUBACKATEABHBIH KOPHAOP AAf
OXKMAQHISA, OTCYICTBHE IapACpO0a M XOAOAHYIO TEMICPATYPY 3AAHMA. DTH OTHOCHTCABHO IIPOCTHIC

HpO6ACMbI OKa3aAM OCHOBHOC BOSACﬁCTBHC Ha MHCHHC KAMCHTOB O Ka9CCTBC YCAVT.

I'CB npuHAAHCH 32 PEIIEHNE 3TUX IIPOOAEM, UCIIOAB3YS PA3AHYHBIE TBOPYECKHE ITOAXOABL OAHHM H3
HUX OBIAO 32HMCTBOBAHHE CTYABEB Yy POAHABHOIO AOM4, YTOOBI KAHEHTBI MOTAU CHAA OKHAATH CBOEI
OYEPEAH, 4 TAKKE OHH YMEHBIIHAN CKBO3HAKH BO BPEMfA XOAOAHOU KBIPIBI3CTAHCKOM 3UMEI, IIPHACAAB
LIPYAKUHY K ABEPH, YTOOBI OHA HE PACIaXuBaAach u3 3a Berpa. B ayx I'CB  kaxaoro paborHuK mpuHec
KOMHATHOE PAaCTEHHE AAfA TOIO, YTOOBI CACAATH IOMeIeHne Ooaee yroTHBIM. Bee Tpu I'CB yayammman

OCBCHICHHEC B ITOMCIICHUAX AAA OKUAAHUSA.

B oaHOM H3 yYpermKACHHUII, KOTAZ KAHEHTOB IIOIIPOCHAH OLEHHTb KOMHATY, AC BPAaYH OCMATPHBAIOT
OOABHBIX, TO OHU B CPEAHEM ITOCTAaBHAU 1,6 02AAAOB O mATHOAAABHOM Irkase. Ilepcomaa perrua, ¥To
KOMHATA HE AOCTATOYHO IIPUBAEKATEABHA M HE II03BOAACT KOH(PUACHIIMAABHO OCMATPHBATH IAIHCHTOB,
ITIO3TOMY OHU CAEAAAH TPU OTACABHBIC KOMHATBI AAfl OCMOTpPA IIAIIHEHTOB, KYIIHAU KOMHATHBIC PACTCHUS,

3aHABECKH, KAPTHHBI, MBIAO H IIOAOTEHIIA, H KO BTOPOMY PayHAY OIIEHKA BEIPOCAA AO 2,9 GaAAOB (MAM Ha
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83%). K Tperpemy payHAY IHOCAE AAABHEHIIIHX VAVUILICHUN OLIEHKA IIOAHAAACH AO 3,5 GAAAOB, IIPBIKOK B
119 mporeHTOB IO CPaBHEHHIO C IIEPBBIM PayHAOM. IloAOOHBIE HOBOBBEACHHS ITOBBICHAU OAaAABI
OIICHHUBAIOIIIE COCTOAHUE KOMHATBI OKHAAHUA, Ha 23 mporienTa, ¢ 2,3 A0 2,8, XOTA U B TPETbEM PAYHAC
OILICHKH OCTABASIOT )KEAATh AYHUILIETO.

Bce xe B oanom m3 I'CB HEOXOTHO HavaAM BHOCHTB YVAYYIICHHSA B COCTOSIHHE YUPEKACHHA, TaK KaK
IIEPCOHAA JTOH TIPYIIbL, HE MBAMACH BAAACABIIEM 3AAHUA U OYAYIH O3a0OYCHHBIMH BO3MOMKHBIM

HCPC@SAOM. HCpCOHaA I'CB HaHpaBI/IA CBOH YCHUAMS HA IIOUCKHU ITOCTOSHHOI'O 3AAHHSA AAA Y‘IPCX{ACHI/IH.

Puc. 3. KauecTBo MegMLIMHCKOA NOMOLLM C TOUKMN 3peHUs KIIneHToB, Bce 'CB, Bce payHAbl

5.0
4.0
35 3.6
3.2
3.0
2.0
1.0
0.0
1 2 3
PayHna CHIK

OrHoOIIEHHE ITOCTABIIHKOB MEAUIIHHCKUX YCAYT K KAUCHTAM OBIAO IAABHBIM KPUTEPHUEM OLICHKH KAYeCTBa
MEAMIIMHCKOH ITOMOINX. JacTO KAMEHTBI YIIOMHHAAU IIO HMEHH MEAHIIMHCKHX PaOOTHHKOB, KOTOpPBIE
OTHOCHAMCBH K HUM XOPOIIO HMAH IAOXO. VIM HPaBHANCH MEAMLIMHCKHE PpabOOTHHKH, KOTOPBIE BEAH CeOs
IO OTHOIIEHHIO K KAHMEHTAM «BEKAMBO, BHHUMATEABHO M UYTKO», 4 TAaKKE OTHOCHAHCH K HHM
«OAATOKEAATEABHO M yBaXHUTEABHO». (OAHAKO BOIIPOCEI, KACAIOIIMECH HABBIKOB OOILECHNA, HE
32aTPaTHUBAANCH B TIAQHAX AeHcTBHH. [losToMy He yAMBHTEABRHO TO, YUTO OIIEHKA KAMEHTOB OCTAaBAAACh

ITOCTOAHHON. B OyAyImem caeayeT OOABIIIEC BHIMAHUSA YACAATH HABBIKAM OOIIICHUA.

KOFAZL OBIAO OILICHEHO O6H_[€C BOCHpI/IHTI/IC -Ka9eCTBa MCAHMITMHCKHIX YCAYI' KAMCHTAMMH, OBIAT 3aMEYEeHBI

3HAYNTEABHBIE YAYUIIIEHHA, IIPOU3OLIEALIINE 32 TPU PAYHAA, Kak BUAHO u3 Puc. 3. Boirre.

A. YnyuyweHusa yupexaeHus

OannuM u3 HanOOAEE 3HAYUTEABHEIX pe3yabTaroB ocymuectBaeHns CHIIK 6pra0o coszpamume raboparopuit
B AByx I'CB. Bo Bpems mepBoro payHAaa OOXOA YUPEKACHUI BBIABHA OTCYICTBHCE AaOOPATOPHIT B 3THX
I'CB. fAcHo, urto pasperrcHue 3TOH IPOOAEMBI OBIAO H3HAYAABHO TPYAHBEIM, 1 I'CB Hawaanm cOop cpeacts.
OHu mopaam 3asBAeHHE Ha IOAydUeHHE CpeActs u3 Accounmarmu ['CB u ®Ponaa o0ssaTeabHOrO
MCAHUITHHCKOTO CTPAXOBAHHUA M HAYAAH HCKATH CIIOHCOPOB CpeAM MecTHoOro HaceacHus. Ilocae Tpersero
payuaa oana us I'CB orkpeiaa aaboparopuro, HaHAAa AaDOpaHTa U IIPOBOAMAAQ AHAAU3EI KPOBH, MOYM, I
caxapa KpoBd. B 310 ke Bpems, IPUHUMAANCH MEPHI IO 0OECIEYCHUIO AADOPATOPHH PEAKTHBAMU, KPOME
Toro, oaHa u3 Meacectep I'CB obywanacs Ha aabopanra. B apyroit I'CB 6b1A0 3axymiaeHO 0OOpyAOBaHmE
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AAA Aa6OPaTOpI/II/I, OpraHI/ISOBaHO O6y‘I€HI/I€ OAHOTI'O pa6OTHI/IK2,, HO €II¢€ HE 3aKOHYHUAO peopraHHsaL{H}o

IIOMCIIICHUA AAA BbICBO60)KACHI/IH MECTA IIOA Aa6opaTopmo .

CaHpTapHOE COCTOAHUE OBIAO €IIE OAHHM BRKHBIM BOIIPOCOM, KaK AAf KAHCHTOB, TaKk M AAf
MEAUIUHCKHX paboTHHKOB. B oaoHOM I'CB kAnmenTe mocTaBuAM 2,8 GaAAOB U3 BO3MOKHEIX 5 0aAAOB 32
caHuTApHBIE ycAoBuA. llepconaa mpuieA K BEIBOAY, YTO HU3KHI OaAA OBIA BBICTABAEH 32 OTCYICTBHE
PAKOBHH U IIOAOTEHEI, ADYTHME CAOBAMH OTCYTCTBHE YCAOBUI AAf MBITBA PYK, OTCYTCTBHE YOOPHON HAK
APYIHX CaHHTapHBIX HoMereHnid. [locae Toro, kak ObIA HANACH CIIOHCOP, OBIAM YCTAHOBACHBI YETBIPE
PAKOBUHEI, ODECIIEUEHBI IIOAOTEHIIA, CKATEPTH AAfl CTOAOB, MYCOPHBIE BeApa M OKpareHa koMmHata. Ko
BTOPOMY PAyHAY OIICHKA KAHCHTOB ITOBbICHMAACh Ha 21 mporent ao 3,4 Oaaaa. Ilrtar I'CB mpoaoaxan
IPUHAMATE MEPHEl IIO ITOKPACKE KOMHAT, BEIACACHHIO OTACABHBIX KOMHAT, VKPAIIICHHUIO ITOMEITICHUI
KOMHATHBIMU PACTCHHAMH, 2 TaKAKe IpeAcTaBAcHHeM mH(oOpMaruu o caHurapuu. K Tpersemy payHAY
GaAABl ITOAHAAUCH AO 3,8 (Ha 36 IIPOLIEHTOB C IIEPBOIO PAayHAQ), H B TO K€ BPEMA IIEPCOHAA CIIE
IIAAHHPOBAA YCTAHOBHTH YOOPHYIO, AASl KOTOPOH OBIA HAWAEH YACTHBIM CIOHCOP. XOTH HEKOTOPBIE
U3MEHEHHUA OBIAH CACAAHBI TOABKO KOCMETHYECKHMH, y MEAUIHUHCKHX paborHHkosB I'CB rtemepn ects
YCAOBHUSA AASl MATBA PYK MEKAY IIPUEMOM IIAITMEHTOB, YTO IIPEIATCTBYET PACIPOCTPAHEHUIO HHMEKIINIA.

E. YeaAuHeHHOCTb U KOH(PUAESHLUHNANBHOCTb

CobpaHus 110 CAMOOLICHKE U OIIPOCHI MHEHUS HACEACHHA OIPEACAHAN BOIIPOCH KOH(DHUACHIIMAABPHOCTH
KAK OAHH H3 IIPOOAEMHBEIX. DBIAM IIPEAIIPUHATEI IIOIBITKH PEIICHUA 9TOH IIPOOAEMEI IIPOCTBIMH
cnocobamu. B oanoit u3 I'CB okma kabmaera OCMOTpa IAIIMEHTOB HAXOAMAHCH HA YPOBHE VAHIIBI H
ObIAM O€3 3aHABECOK, IIOTOMY IIPOXOMKHE MOTIAHM AEIKO BHAETB, YTO IIPOMCXOAHT B KAOMHETE, IT0 3TOH
npuanHe ObIAN IOBereHsl 3aHaBecku. Apyras I'CB oropoanaa mmpmoil ruHekoAorugeckoe kpecao. Bo
Bcex I'CB OblAm yCTaHOBAGHBI 3aMKH M BBIBECKH HA ABEPAX, YTOOBI OBIAO ACHO, KOTAA KaOHMHET 3aHAT,
9TOOBI AIOAH HE BXOAHAN B KaOMHET, KaK 9TO 9ACTO CAy9aAoCh panee. B oamoii m3z I'CB, Teaedon,
KOTOPBIH YaCTO HCIIOAB30BAACH, OBIA IIepeBeACH n3 Kabumeera B IpuemHyro. B oanoit I'CB Gbiam
3aKyIIACHBI OCHOBHBEIC HHCTPYMEHTEL AAfl CPEAHETO MEAIIEPCOHAAR, HAIIPUMEP, CTETOCKOIIBL, TOHOMETPBI H
KAHIIEAIPCKHE ITPHHAAACKHOCTH, YTOOBI UM HE IIPHXOAMAOCH OTPBIBATH OT ACAA KOAAET U KAHEHTOB B
APYTHX KaOHHETaX, KOTAA HM HYXKHBI 3T IIPCAMETBL. OTH VCHAUA ITOBBICHAM OOIMHH PEHTHHT
YEAHHEHHOCTH 1 KOH(DHACHIINAABHOCTH y IAIHeHTOB Ha 10 IPOIIEHTOB 32 TPU PayHAA.

Koneuno, He Bce mpoOAEMBI OBIAM PEIIEHEI. Y CTaHOBKA 3aMKOB Ha ABEPAX C LIEABIO, YTOOBI AIOAH HE
IPEPEIBAAN KOHCYABTAITUH, ABAAETCA TOABKO BPEMEHHOI MepoM. IIaIlMeHTB M IIEPCOHAA IIPOAOAKAAH
IIPUXOAHTD M CTYIaAWICh B ABEpPb, ITOKA MM HE €€ OTBOPAAH. DTa MePa, OAHAKO, ITOMOTAA ITOCTABIITHKAM
MEAHIIUHCKHX YCAYT IIOAYYHTD BAKHBIM YPOK: BAKHO BBEIABUTH IIEPBOIPHYMHBI IIPOOAEMEI, 4 HE ACAATH
ITOCITENTHEIX BEIBOAOB. OHU pemman mposect aHaAu3 llapero (aHaAus IpH4YuH) BO BpeMsA 4ETBEPTOrO
payuaa CHIIK B meAfix BBIABACHHA KOPEHHBIX IIPHYNH IIPOOAEMBI U BBIACHHTH B TOYHOCTH, ITOYEMY

IIEPCOHAAY H ITAITICHTAM OBIAO HCO6XOAI/IMO HAaCTOABKO 9aCTO BXOAUTH B KaOuHeT OCMOTpa ITAITUCHTOB.

VI. TMony4yeHHbI onbIT

A. O CHIK

B xomme skcnepumentaspuoro mpoexra nepconas I'CB u xyparopsr omenman CHIIK xak memmyro
CHCTEMy, KOTOPYIO OHH OVAyT IIPOAOAXKATB HCIIOAB30BaTh. B cymmocTw, werBeprsrt payus CHIIK,

KOTOPBIH mpoxoana B HadaAe 2002 roaa, moaroctsro mpoBoanAca I'CB, BoBAeUeHHBIME B 5KCIIEPHMEHT.

CHIIK yHKIHOHHPYET KaK N IIPEAIIOAATAAOCH. B TeYeHHE CEMHMECAYHOIO IEPHOAA IKCIIEPHUMCEHT
3(PPEKTUBHO IIOBBICHA Ka9€CTBO MEAHIIHHCKON Iomomn u momor 1'CB BeiAeAnTs mIpHOpHTETHBIE
MEPOIIPUATHA AASL U3 ACATEABHOCTH U (pHHAHCHPOBaHUA. MHOrme mpobaemsl OpiAK perrreHsl. beian sBHO
VAYUIICHB KAUHHYCCKIC 3HAHHA B OOAACTH IIPEAOCTABACHUSA YCAYT IO KOHTPALCIINK H AOPOAOBOMY
YXOAY. YAOBACTBOPEHHOCTD KAUCHTOB, B OOIIEM, I OTHOCHTEABHO KOHKPETHBIX IIPOOACM KaK, HAIIPUMED,

CaHI/ITaprle YCAOBHSA H KOMHATBI OXXHAAHUA, 3HAYUTCABHO BprOCAa. Apyrme HpO6A€MI>I KakK, HaHpI/IMep
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YEAUHCHHOCTD U KOHCpI/IACHL[I/IaAI)HOCTI) OBIAM YACTHYHO peI_HCHI)I H AO CHX HOp OCTAarOTCA Ha IIOBECTKEC
AHA. ,A,pyl"I/IC ACIICKTBI KAaYCCTBA KaK, HaHpI/IMCp, I/IHCbOpMaHI/IH AOCTYIIHAS KAMCHTAM 1 HABBIKIT O6H_I6HI/IH C

KAEHTAMH OCTABAAHUCH O€3 BHUMAHUA B IIEPBBIC CEMb MECAIIEB, 1 UX CINC IPECACTOUT PEIIUTh.

Bosmoxuo 1O, uwro I'CB cmoryr pemmnrs Ooaee IIpOCTBIC IPOOAEMBI, KACAIOIIMMECA KadecTBa
MEAHIINHCKOTO ODcAy:xmBaHuA BO Bpemsa mepBeix payuaoB CHIIK, m co Bpemenem mm mpuaercs
CTOAKHYTBCH € DOAEE CAOKHBIMH IIPOOAEMAMH, KOTOpPble OyAeT perrate HeAerko. Hapeiku obmueHus c
KAHEHTAMH MOIYT OBITh OAHOH m3 atumx mnpobaem. Aaxe ecam sro rtak, CHIIK yxe mnpurecaa
3HAYNTEABHYIO IIOAB3Y AAfl yAayuinenus yupasaenusa ['CB, dro sBafercd BaKHBIM IIIAroM B IIOCT
COBETCKOH CPEAE, A€ YIPABACHHE KAMHUKON CIHTA€TCA HOBOM KoHUenmuer. CAEAyeT OTMETHTD, 9TO BCE
I'CB ycrrenrno HaIlIAM CIIOHCOPOB AASl ITOAACP/KKH VAVYIICHHH H YOEAHAN KAMEHTOB M MECTHOC
HACGACHHE CACAATH BKAGA B BHAC X BPEMEHH WM HaBHIKOB. DoAee MHTEHCHBHAA OPHEHTAITHA HA HYKABI

KAHEHTA U OIBIT B COOPE CPEACTB OYAYT ITOAE3HBI B PEIIEHNN DOACE CAOKHBIX IIPOOAEM.

OAHAKO peIlleHHe MHOTHX AOATOCPOYHBIX IIPOOAEM, TAKAX KaK HEAOCTATOK KOHTPALIEIITUBOB, OTCYTCTBHE
ITOCTOSIHHOTO IIOMEINCHMS U ACHHINT (PHHAHCOBBIX CPEACTB BEIXOAAT 32 PAMKH BO3MOMKHOCTECH OAHOTO
I'CB u Gyayr mpenfrcrBOBaTh ITOBBIIIICHUIO KA9ECTBA MCAHMIIMHCKOTO obcayxmBamuma. OObeAnHeHme
YCHAHH AASL PeLieHns 9TUX Bopocos Bcemu I'CB ABAsieTCs BAYKHBIM IIIarOM BIIEPEA.

Caoxubeiv Aas ocBoerus I'CB acrrexrom crcremsr OBIAM COOpaHNsA IO caMOOIleHKe. B camom Havgase mm ¢
TPYAOM YAABAAOCH OTAIYHTD IIPOOAEMY OT IIPHYUHBI IIPOOAEMEL, 4 TAKIKE BEIOPATH PEAANCTUYHBIE IICAM.
MeAcecTpsl MHOTAQ HE PEIIAAUCH IIOAHHMATh BOIIPOCHI B IIPHUCYTCTBUH Bpadel, KOTOPBIE MOIAU OBI
PACKPHTHKOBATE MAH Haka3aTh uX. Co BpeMeHeM COOpPAHMA IO CAMOOILICHKE HM3MCHUANCH, TCIICPh IIAAHEL
actictBuii I'CB craan 6oaee peaancrransivu u adpdextuBHEIME. BoAee xoporree oby4eHe ITepcoHana
I'CB B camoM HagaAe IIOMOTAO OBI MM H30€KATh HEKOTOPEIX U3 9TUX TPYAHOCTEH.

Oamako Arobas CHITK Geictpo mcuepraer cebs 0e3 AOIMOAHHTEABHBIX PECYPCOB AAS IIOBBIILICHHSA
KaYeCTBA MEAHLIMHCKOIO OOCAyxwuBaHuA. [lpu ompoce KyparopoB, 4eM MOKET HM IIOMOYb IIPOEKT
3apaBl Lroc AASl yAYHIIIEHUA HX AEATEABHOCTH, OAUH M3 HHX OTBETHA, YTO HM ‘HEOOXOAHUMO ODydeHHe
HABBIKAM MCHCAKMCHTA, IIOMCKY CIIOHCOPOB AAf AQABHCHIIICTO IIPOABIDKCHHA pedpOpM, MAPKCTHHIY,
HABBIKAM COCTABACHIA IIPOCKTOB HA ITOAYYCHHE IPAHTOB, IIOCKOABKY Oe3 (DHHAHCOBEIX CPCACTB
HEBO3MOKHO COACHCTBOBATH ITpoABmzKeHmro cucremsr CHITK.

b. O kypaTopax

Ilo OKOHY2aHNU ITMAOTHOTIO IIPOCKTA HC3aBuUCuMas

HEIPABUTEABCTBEHHAA OpraHusanns “Amaep” mposeaa psA

(bOKYC prHHOBI)IX AI/ICKYCCI/II;‘I C HCpCOHaAOM TpCX I'CB B

«...MBI HE IIpA9eM IIPOOAEMBI OT
LeAAX BbIACHeHHA ux MHeHma o cucreme. HITO “Amaep” p P

KyPaTOpPOB, A ITBITAEMCH ACAUTHCA
BeIICHHA, wTO 1epcoraa ['CB Bocmpumummaer kypatopos

CBOHUMM HpO6ACMaMI/I 1 HAXOAHUTDH
COBCEM HO-ApyTOMy B OTAMYME OT OOBIYHBIX HHCIICKTOPOB, K

. pereHu».
KOTOPBIM TaK ITPUBBIKAN ITOCTABIITUKH MEAHUIIHHCKOH ITOMOIIIH
Kerprescrana.  HaobGopor, oHEm BHAAT B HHX CBOHX — Medpatommuux I'CB

CTOpOHHI/IKOB, KOTOpbIC MOIYT Hp CACTABAATD HUX MW HX

I/IHTepCCI)I B BBICIIIMX MHCTAHITUAX.

3a BpemsA KypCOB MOBBIIICHHUA KBAAM(UKAIIMH, KOTOPBIE ITOCACAOBaAN 32 Tperbum payHaom CHIIK,
KYPATOPBI ITOABITOKHUAM CBOW OIIBIT M YPOKH, M3BACYCHHEIC B PAMKAX 9KCIIECPUMEHTAABHOIO IIPOEKTA.
OHH cAeAdAH PSIA BaKHBIX HAOAFOACHHN. BO-IIepBBIX, OHH OTMETHAH Ba)KHOCTb TOIO, YTO B KAYECTBE
KyPATOPOB BBICTYIIHAN BPAaYH, 4 HE MEACCCTPBI, TAK KAK CPEAHEMY MCAIICPCOHAAY OBIAO OBI TPYAHO
paboTarh ¢ BpavaMH B MEAHIIHHCKUX VIPEKACHUAX. BO-BTOPBIX, OBIAO OTMEYEHO, YTO KypaTopaM OYCHb
BAXKHO HAXOAUTHCA HeAaaeko oT I'CB, 4To0sl mMers BO3ZMOKHOCTD peryaapHo mocemmars I'CB. B rpersux,
OBIAO OTMEYEHO, YTO MM OBIAO Aerde pabOTaTh, IIOTOMY YTO OHU He ObiAm nepcoHasoM 1'CB u moram

CyAHTB O cHTyaluu Ooace oObexrumBHO. V, HakoHer, OBIAA TIOAYEPKHyTA 0CO0afd BAKHOCTH
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KOH(DHACHIINAABHBIX OTHOIINEHHH MexAy Kyparopom u I['CB, KoTOpblE IIO3BOAHAM HM CO3AQThH
AOBEPHTEABHBIE OTHOIIEHHA, IIPH KOTOPBIX BO3HUKAFOIINE IIPOOAEMBI IIOAHHMAIOTCA M OOCYKAAFOTCA
OTKPHITO.

B. O I'CB, nx nepcoHaJsie ¥ MeCTHOM HaceJIeHUM.

B xoae rtex xe cambIx (DOKy IpymIIoBeIx Auckyccuil mepconaa I'CB sasBua, 9r0 cHCTEeMa HEIIPEPEIBHOIO
ITOBBIIIIEHHA KAYECTBA IIOBBICHAA UX 3aHHTEPECOBAHHOCTD, AAAA UM ITOYYBCTBOBATD CEOS YaCTHIO KOMAHABI
U IIOMOTAQ MM PEIITHTh HX COOCTBEHHEIE IIPOOAECMEI, HE OKHAAA PEIICHIH CO CTOPOHBL TakuM oOpasom,
oAHHM 13 BaxkHeHIHX pe3yabratos CHITK 6b1A0 TO 9TO OHA ITO3BOAHAA IIEPCOHAAY pabOTATH B KOMAHAE
U B IIPOIIECCE TOIO, YAYIINNAA UX HABBIKH YIPABACHHA, YTO ABAACTCA BAKHEHMIIIIM ITAIOM BIIEPEA AAA
ITOCTABIIIKOB MEAUIIMHCKHX YCAYT, KOTOPBIC BCETAA PAOOTAAH B CHCTEME, TAC UM YKA3BIBAAU YTO ACAATH,
M Y HUX OBIAO MAAO BO3MOMKHOCTEH AAA IIPOSBACHUA HHUIIHATHBEL

Kyparopamu Opiao ormeueno, uro 1'CB aoOmBaerca OOABIIEro yciexa, KOIAA OHO OOCAYMKHBA€T
HEOOABIITON yYACTOK, § HErO €CTh CBOE 3AAHHE, YTOOBI OBITh YBEPECHHBIM, YTO €rO HHBECTHIIMN B
MEAHIIMHCKOE VIPEKACHUE HE OYAYT HEOKHAAHHO OTHATHL Kypartopsl coraacmancs ¢ Ttem, uro I'CB
HYXKAACTCS B 3aHMHTCPCCOBAHHOM KAMHHIYCCKOM PYKOBOAUTEAC K (DMHAHCOBOM MCHEAKEPE, 4 TAKIKE
3aMHTEPECOBAHHOM IIEPCOHAAC, H 9TO pe3yAbTaTl paboter I'CB Opram Ayurre, xoraa I'CB mospoasan
BEIOHpaTh cBoero Kyparopa. (ITo mpocsbe oamoro ms I'CB aBa kyparopa «IOMEHAAHCH» CBOMMU
VIPEKACHUAMH IIOCAE IIEPBOIO PAYHAR).

Kax yxe 65100 OoTMeueHO, mepcoran I'CB aoamen Obia

Obr1e Aydurie uHgopmuposar o CHIIK u ee measx c
ITepcoman I'CB  ormerma wro, CHIIK
CaMoOro Hadaaa. ODTO IIOMOTAO OBl IIPEAOTBPATUTDH
ITOBEICHAA UX 3aHHTCPECOBAHHOCTD, AAAQ HIM
[IEPBUYHOE HEAOIIOHHMAHHE H CACAAAO OBl CHCTEMY
ITOYYBCTBOBATb CEOSl 9aCTBIO KOMAHABI U .
boace addekruBHON ¢ camoro Hadaaa. Hampumep,
IIOMOI KM PEIIUTh KX IPOOAEMBI, HE
CTPEMACHHE K OBICTPBIM PEIICHHAM IIPOOAEM OBIAO
OYKHAAHUSA ITOMOIIH CO CTOPOHBI.
HATASAHO IIPOACMOHCTPHPOBAHO IIPUMEPOM C 3aMKAME

U 3aABIDKKAMH, KOTOPBIC OBIAM  YCTAHOBACHBI B
kaOMHeTax AAA  IpHeMa IIAIMEHTOB, YTOOBI He
AOILYCTHTD TYAd AFOACH. 3aMKH M 3aABIUKKHM HE PEIIHAH IIPOOAEMBI  0€3 aHAAM32 IIEPBOIIPUYIHH

IpoOAEMBL. BBIAO OBI ITOAE3HBIM IIPOBEACHIE AOITOAHUTEABHOTO OOYICHHUA AHAAUSY IIPUYNH.

Cucrema sBHO moBAnsiAa Ha Bocupuarue I'CB mecraeim Haceaennem. Hanpumep, I'CB koropoe He 65100
YACTBIO 3KCIEPUMEHTA, PEIIUAO IIPHCOEAHHUTHCA K IKCIIEPUMEHTY, IIOTOMY YTO OHH XOTEAU AODHTBCA
TAKOTIO K€ YAYYIIICHUA Ka4eCTBA.

IIpeacTaBuTEAN IIPABHTEABCTBA TAKAKE OBIAM AOBOABHBI pesyAbraramu. llpeseHTarus 110 IHAOTHOMY
IpoeKTy B MHHHCTEPCTBE 3APABOOXPAHEHHA OBIAA BCTPEYCHA C HCKPEHHHUM HHTEPECOM M OAOOPEHUEM.
Tak pyKOBOAHTEAb ['AaBHOTO VIIpaBACHHS OPraHH3ALNN ACYEOHO-IIPOMUAAKTHIECKON IIOMOIIH U
AmureHsuposaausa 1pu Munsapase Awaxeiosa Posa CelirasueBHa 3adBHAQ: «DTa CHCTEMA 3AIHINACT
I'CB or memyxmeix  TpeOOBAHHI MHOTOYHNCACHHBEIX «MHCICKTOpOB» u momoraer ['CB Beiaeasts
IIPHOPHUTETEL B CBOCH AEATEABHOCTH U OIOAKETE.

VII. [MnaHbl HA 6yaywme

C OKOHYAHHEM KCIIEPHUMEHTAABHOIO IIPOCKTA U IOAYICHHEM HEKOTOPBIX IIOAOKUTEABHBIX PE3YABTATOB
apyrue I'CB kak B Kerpreiscrane, Tak u 3a ero mpeacaaMu u3bABuAHN sxeAanue neperars CHITK. B magase
2002 roaa OBIA IIOATOTOBACH HEOOABION cocraB Tperepos 1o CHIIK, koropsri 3anmmaercs
pacpocrpanernem cucreMsl B Keiprerscrase u 1o scett Cpeareir Asuu. Bo Bpemst IIOArOTOBKH TPeHEPOB
661a mposeaeH 1epsbiil payHA CHIIK B r. Askeskasran (Kaparamaumuckas obaacts, Kasaxcran). Tperepst
take pacupocrpanusn CHIIK ma 5 aomoammreapubix I'CB B Mccrik-Kyabckoit obaactn, KoTOpBIE

XOTEAH TIEPEHATD 3Ty CUCTEMY.
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Mexay TeM, Kak yxe OBIAO  OTMEYEHO, TpHU

IKCHCPUMCHTAABHBIX I'CB n ux KypaTopr paCH_II/IpI/IAI/I

. «Cucrema szamumraer I'CB or memy:xubx
pamkn CHIIK B meAfx AOCTIDKGHHA VAYYINEHHH B AT Y

TpeboBanuit MHOTOYHCAEHHBIX
00AACTH BaKITHMHALINN, OOPBOEI ¢ TyDEpPKyAE30M, OOPBOBI

. . «uHCIIeKTopoBy u momoract I'CB BeiaeafTs
¢ AmapedHBIMH 3a00AeBaHMAMI U aHemued. OHH TaKxe

HOPUOPUTETEL B  CBOEH CATCAPHOCTH M
HA?].HI/IpyI-OT pa6OTaTb C TCppI/ITOpI/IaAbHI)IM (DOHAOM p p A

BroamKeTe.
00A3aTEABHOIO MEAUIIMHCKOIO CTPAXOBAHUA B IIEAAX
ncrioAs3oBarua pesyapratop CHITK aaf ompeaeaenwms - Pywosodumens Taastozo ynpacrerus
HyTCH  PACHPCACACHHA  ACHCHHOTO  IHOOTHPCHHA opeanuzayu Ae4ebHo-npogusaKmudeckoll noMonu
mmepconaay I'CB. U AUYeH3UPOSarus,
Hanmonaapsasd ceTp yIeOHBIX IIEHTPOB CEMEHHOM Munucmepemso 30pasooscpanenus Kenpevisemaria
MEAUITHHEL Kerpreizckoro TOCYAAPCTBEHHOTO
MEAHITHHCKOTO MHCTHTyTa  TIEPEIIOATOTOBKHM |

mnoBsienns kBaandukannn msrraercs  csasate CHIIK w cmeremy HEmpepsIBHOTO — ITOBBIIICHES
kBaAnuKaruy. YaebHsre neHTpsl coBMecTHO ¢ Acconmartueir I'CB momoraror pacpocrpannts CHITK
o Bcem I'CB Ksipresckoit Pecrybanku. Dra cucrema Gyaer paboTarh HE TOABKO B KA4ECTBE CHCTEMBI
HEUPEPHIBHOIO IIOBBIIIIEHUA KAYECTBA, HO OHA TAKKE OYAET HCIIOAB30BATBCA AAfl  OIPEACACHUA
00pa3sOBATEABHBIX HYXKA MEAHMIMHCKHX PaOOTHHKOB CHH3y BBEpPX, a He HA00OpoT. B Haware y4eOHBIHA
neHTp cemeiHON meAannuHbl B Mcecbik-Kyabckoll obaacTn HampaBUT CBOM YCHAHA Ha pa3pabOTKy
mnporeccos CHIIK Buyrpu I'CB. B aaapmetimem CHIIK momoxer B ompeAeA€HHH OOAacTell AAfA
HEIPEPHIBHOTO IOBbIIIeHHA kBarudukanuy. Takke IAAHHPYeTcA CO3AAHNE MEXaHH3MA aHAAM32 AAHHBIX
110 obparmenusm maruerToB B I'CB u mepeaade ux I'CB B dopme, Hanboaee MOHATHONR AAf IIEPCOHAAR

I'CB u moAe3HOI AAA IIOBBIIIIEHUS KAYeCTBAl

I AAst ToAyYeHHA TOAHOH HH(OPMAIIHMH O PE3YABTATAX 9KCIEPHMEHTAABHOIO IIPOCKTa, CM.: Tom Baw dep Beavden,
Pesyavmanvr sxenepumenma CHIIK ¢ I'CB 3, 10 u 12, ansape- cenmabpe 2001 200a, Kapakon.
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